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01 ynOYPfOI 

ANAnTY::HI .. YfEIAI KAI KOINONIKHI 


AAAHAErrYHI 


'EXOVTO<: unoljJl1: 
1. To ap6po 6 nop. 2 TOU v. 3580/18.6.2007 (<PEK A' 

134). 
2. To un' Oplell. 5013/11.32009 eyypocpo TIl<: EmTpOnrle; 

npOlll1SelWV YyelOe;. 
3. Tl1v un' OPlSll. 24825/26.2.2009 W:m,YT"JOTl TOU Epw

VT"JTlKOU KeVTpou 8tOAOYlKWV YAlKWV. 
4. Tl1v un' opl91l. 30356/15.32006 KOlvrl am5cpoOTl TOU 

npweunoupyou KOl YnouPYou Yye[o<: Kat KOlVWVlKrle; 
MAl1Aeyyul1e; «AvaeeOTl OPIlOOlOTrlTWV erroue; Ycpu
noupyoue; Yye(o<: Kat KOlVWVlKrl<: MAl1AeYYUne;» Kat TO 
n.0.95/2000. 

5. Tl1v un' opl91l. t.15/A/<P19/1189 14.2.2009 KOlvrl omi
cpoOTl TOU npw9unoupyou Kat YnouPYou Avamu~l1e; 
«AvageOll OPIlOOlOTrlTWV erroue; Ycpunoupyoue; Avamu.. 
~11e;». 

6. H oonovl1l1 onolo npOKOAelTOl So ~opuvel TOV npo.. 
unoAoYlollO TOU E.O.<P, OlKOVOlllKOU eTou<: 2009 (KAE 
1899), Kat 90 aVeAeel erro UljJoe; TOU 1.200.000 €, ono
cpOo[~oulle: 

16 Anpv.lou 2009 

Tl1v iYKPlOTl TWV TexvlKwv npooloypacpwv: 
0) npoolaypacpie; xopnou Kat eTlKeTO<: fVT"JatOTl1TOe; 
~) npoolaypacpie; napaYWYlKwV XwpWV Kat napoyw-

YlKWV OIOOIKaatWv. 

i:uIlCPWVO Ile Ta KOTWel nopoPTrlIlOTa. 


A' npOt.IAfPA<PEI XAPTIOY KAI ETIKETAI 
fNHilOTHTAi: 

I. XAPTI ETIKETAI 
1. To XOpT( TIle; eTlKiToe; YVT"JatOTIlTae; ea elvat AeuKo, 

Sa anOTeAelTal ono TO unoerrpWlla Kat QUO errpWllaTa 
xapnou (OXrlllo 10 OUVT"JlllleVOU napapTrlIlOTOe;) nou eo 
evwvoVTol Il£.Ta~U TOUe; Ile elOlKrl cruYKoMl1TlKrl ouola nou 
eo emTpenel : a) TIlV eUKOAl1 onoKOMl1Oll TOU navw errpw
1l0TOe; (OTpWj..lO A) XWple; va ~AacpTel TO KaTW, 13) TIlV eUKoAIl 
emKoMl1Oll TOU navw OTpwllaToe; (OTpwlla A) navw OTI<: 
auVTayee; YlOTPWV, cpuMo acrcpaAlOTlKwV ~II3Alap(wv KAn. 

2. To navw OTpwj..la TOU xapnou, Tunou OCR, So exel 
emcpavela KaTOOl1Al1 Yla eKTunwOll opaTrl OlT]V uneplWOl1 
aKTlVol3oA[O Kat YlO opaTrl eKTunwOll ev eepj..lw (HOT FOIL) 
(11 eKTunwOll j..le eAoerrlKa OTOtXelO oe y(veTol onooeKTll). 

3. H OOPOTIl eKTunwOll erro navw errpwllo TOU XOPTlOU 
eo y[veTat Ile QUO TouAaXlerrov XPWIlOTO, ivo eK TWV 
onOlWV oev So OIOT[SeTOI OTl1V eAeugepl1 oyopa, ivo 
XPWIlO YlO TO e9vOOTlllo KOI evo XPWIlO YIO TO arllla 
TOU E.O.<P. To [010 XPWIlOTO XPl1atllOnOlOUVTOl Kat erro 
OXrlllO TOU KAme. 

II. ETIKETA fNHIIOTHT Ai: 
1. H eTlKeTO OnOTeAelTOl ono Mo OTPWIlOTO xapTlOU 

Kat TO unoerrpwllo (I3A. OXrlj..lO 1 0). 
Eml3clJ...AeTat 11 OUvOToTIlTa eUKO~l1e; onoKoMl1Olle; TOU 

enavw OTpwllaToe; xwp(e; va I3AacpTel TO KaTW OTpwlla. En[
Olle; dvat anopa[TIlTIll1 eUKOAl1 emKoMl1Oll TOU navw OTPW
llaTD<: cre xapT( OUVTOYWV OOCPaAlOTIKWV 131~AlOp[WV KAn. 

2. H emKoMnon navw one; ouoKeuoo[ee; ea npenel 
vo 1111 oTlIllOuPyd npol3Ar11l0TO KOI va elvat on:perl 
werre va 1l11V onoKoMaTat xwp[e; vo oCPrlVel [XVl1 aKOl1l1 
Kat oe ouoKeuao[ee; nou exouv ILLUSTRATION XOpT[ 
rl XOpT[ 130llllevo Ile l3epvlKlo rl ~eAoTlVOnOll1lleVO rl 
YUMlVO CPlOAlOlO (onA. va KOTompecpeTat KOTO Tl1V 
anoKoMl1OTl)· 
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TOUTOXPOVO npEnel va onoKoi\AoTOl XWple; npoi3MlJo
TO OlJO TO unOOTpWIJO elTe lJe TO XEPI ehe lJe IJIlXOVIKO 
IJEaa. 

3. To xapTl Kat Ot aUYKoi\AIlTIKEe; oua[ee; Tile; eTIKlhae; 
Sa npenel va EXOUV TlhOlee; li'hoTllTee; WOTe : 

a) Na aVTexouv ae SepIJOKpoa(ee; ana -SoC ewe; +100oC 
OTIYlJlo[a. 

13) No oVTexouv ae uypaafo TOUAOXIOTOV 80%. 
y) No eyyuWVTat Tllv SeTtKr, emKoi\Allan YIO TOUAOXI

OTOV 5 XPovla OTIe; KAllJaToAoYlKee; auvSr,Kee; T11e; xwpoe; 
1J0e;. 

0) No oVTexouv O"TJ'lv UV aKTlvoi3ol\lO. 
e) 01 emOTpwaele; Tile; Koi\Aae; aVOlJeaa Toao OTa 

OTPWIJOTO xapTtOU oao Kat OTO UnOOTpWlJa, npem:l 
va elVat OUOTrlPO OIJOlOIJOP<POU noXOue;, WOTe va IJIlV 
eTIJ'1peO~OVTat OVOIJOIOIJOP<PO OTO j3oSoe; eIOXWPllane; 
TWV KomlKwv IJIlXaVTJIJ(lTWV KaTo T11V KOTaaKeuTl TWV 
TatVlWV. 

4. Ol OIOOToaele; Tile; eTtKlhoe; ea elvol 40mm x 24mm 
(OTPWIJO B) Kat 32mm x 22mm (OTPWIJO A). H oloTal:;1l 
TWV eTtKeTWV novw OTO UnOOTpWIJO <polveTat OTO oxrllJa 
1B TOU nopopTr,IJOTOe;. . 

5. To nepleWpla TOU UnOOTpWIJOTOe; oel:;lo Kat aplOTe
po T11e; eTlKeTae; YVTJalOT11Tae; Sa npenel va elvat 1mm ± 
O,5mm ana KoSe lJepla (OXTllJa 113)· 

6. Ta oloKeva lJeTol:;u OUO eTtKeTWV Sa npsnel va elvat 
2-4mm (auVTJIJIJEVO oxi)lJa 113)· 

7. nupr,vae; POAOU neplTuA!l:;ewe; ; 0 nupi)vae; POAOU 
neplTuA!l:;ewe; Sa npsnel va elVat ana aKAIlPo xapTovl 
naxoue; 2-3mm. 

8. Eawn:pIKr, OIOlJeTpOe; POAOU 40mm - 45mm. 
9. a) H el:;wTepIKi) OIOlJeTpOe; POAOU 80 elval 210 ± 

30mm. 

13) fl>opo eKTunWane; we; TO aUVTJlJlJeVO OXTllJa 2. 

10. Koee eTlKeTa YVTJO"lOT11TOe; <pEpel OTO anoKoi\Aou

lJeVO OTPWlJa Tile; eKTUnWlJeVO lJe IJIl OPOTO lJeAOVIO Mo 
XPWIJ(lTWV, ooneoo aa<paAelae; TO eSVOanlJO Kat TO arllJa 
TOU E.O.<I>., opaTO O"TJ'lV uneplwoll aKTtVoj3ol\la. 

11. rTOIxefa nou <pepel Il eTtKeTa : 
a) EKTunWan TOU 12\IJTlcplou MONAlilKOY IEIPIAKOY 

API0MOY ae 1J0pq>i) YPOWWTOU KwoIKa (bar code) 
CODE128, nou 8a ovoypO<peTOI Kat apl81JIlTlKO OPI~OVTlO 
OTO OTPWIJO A Kat KOeeTa OTO OTPWI10 B OTO KOIJIJOTI 
nou elvol 6mmX24mm. 

To uljioe; TWV YPOlJlJwv TOU bar code npenel vo elval 
4mm Kat TO Uljioe; TWV opl8IJwV 1,5mm OTO aTpWIJO A KOI 
2,5mm OTO OTpWlJa B. H anoOTOan ana Tllv navw OKPIl 
T11e; eTIKeTae; ewe; TIlV apxr, TOU bar code, oev npenel 
va unepj3alvel TO 1 mm. 

To Mo npwTo (2) ljillCPla TOU 1J0vaOlKou aelploKoU 
apl8110u npoaolopU;oUV TO eTOe; eKTunwOTle; T11e; eTl
KeTae;. 

13) EmTunwO"T] ana TIlV <I>OPIJOKeuTlKr, ETatpe[o TOU 
KWOIKOU opl81J0u npo'loVToe; ae 1J0p<pn YPOIJIJWTOU KW
OIKO ( bar code) EAN 13. 

y) Xwpoe; Yla va emTunwael Il <pOPIJOKeuTlKn eTatpefa 
npoa8eTee; nAIlPoCPoplee; (onwe; cpo(veTat OTO oxnlJo 
3). 

12. liev npenel va unapxouv KIlA[oee; ana lJeAOVl KOI 
TO bar code npenel va elvat euovoyvwOTo (TouAoXlerrov 
600dpi). 

13. YnoerrpwlJo : liev npenel va elvOl KOlJlJevO f) KTunll
lJevo ana TO IJOxa(pl TOU KOToaKeuaerrn .To unoerrpWIJO 
TWV eTOllJWv eTlKeTWV oev npsnel va onael Ile OUVOIJIl 
IJIKpOTepll TOU 85% TIle; OUValJlle; nou onoel TO napSevo 
unoerrpWIJO (nptv ana T11V enel:;epyoalo). 

To unoerrpwllO Tile; eTtKeTOe; npenel va elVOl enopKWe; 
oIO<povee;, eTO"l werre va IJnopOUv va AelTOuPYOUV 01 
<pwToeuo(aSIlTOIOlaKomee; (cpWTOKUTTOpO) TWV emKOA
AIlTtKWV IJllxavWv TWV <papIJOKeUTlKWV emxetpnaewv. 

OnoTeOnnoTe lJeaa ae eva (1) xpovo ana TIlV nopoAo
j3n TOUe;, ov elJ<PavlerroUv eAaTTWIJOTIKee; nlKeTee;, Myw 
I3AOI3Ile; TOU unoerrpwllOTOe; ono KOljiLlJaTO r, KTunfJlJa
Ta nou 80 lJelwVouv TIlV OVTOXr, TOU errov e<peAKUalJo 
TWV aUTOIJOTWV emKOMIlTlKWV IJIlXOVWV, 0 npolJ1l8eu
Tr,e; unoxpeOUTat lJe OIKO TOU el:;ooa va TIe; aVTIKaSlerro 
olJeaa lJe aWOTee; n va KaToj3ciMel TO OVTlTlIJO Tile; al:;(oe; 
TOUe;, npoaaul:;lllJeVO KOTO 50%. 

14. 'OAOI Ol POAOI npenel va elVat KaAo a<pIYlJevOl. 
01 POAOI Ton08eTOuVTat ae olocpove(e; aOKOUe; nOAu

al8uAev(ou Kat auaKeua~oVTOl ae xapToKlj3WTtO TWV 1 
ewe; 20 POAWV TWV 5.000 eTlKeTwv. 

Ie 11(0 ana Tle; el:;wTepIKee; em<pavelee; TWV XOPTO
Klj3wT(WV 8a unoPxel mvoKloa nou eo neplypOq>el TO 
nepleXOlJeva POAO lJe TIlV OplelJllOTJ (apxn-TeAOe;) evoe; 
eKoerrou, KOeWe; Kat Ta errOIXela ;T11e; <pOPlJaKE:UTIKi)e; 
natpe(oe; Yla T11V onolo npoopl~OVTat. 

15. IUYKoMr,aele; : npenel va unopxouv oao TO OUVO
TOV AIYOTepee; aUYKOMr,aele; KOI naVTWe; OXl napanovw 
ana Teaaeple; (4) auYKoMi)aele; ava poM TWV 5.000 
eTlKeTwv. 

H aUYKOMllan npenel onwaOnnoTe va elvat IOXUPr" 
werre va elvat ouvaTov va olepxeTOl Il eTlKeTa ana TIlV 
IlIlX0vf] emKo,\AIlO"T]e; xwp(e; va anae.. 

En(OT]e; 01 KOMIlTlKEe; Tatv(ee; nou XPllallJOnOlOuVTat 
ae neplmwaele; Kolji(I1OTOe; TOU unOerrpWlJaTOe; va elvat 
TETOlee; nou va IJIlV evoXAouv Ta we; OVW CPWToKu-rropa 
TWV emKoMIlTIKWV IJllxavwv. 

B' npOliIArPA<I>EI nAPArDrlKDN XDPDN KAI nAPA
rOrlKDN lilAlilKAIIDN 

o E.O.fl>. nopoo(oel errov avoooxo npoTuno Ile TO oxn
lJa Kat TO AOYOTuno Kelj..lC:VO nou Sei,el va Tunw80Uv 
lJe TO aopOTa lJeAaVlO, npoaoLOp(~OVTae; enaKplj3we; TO 
XPWlJaTO. (IJnAe, KLTPLVO, KOKKIVO, npaO"lVo). 

o avaooxoe; O<pelAel : 
a. Na ~iQ6iTEl roue;; Xwpou~ GTOU~ ono(ouc; ea ytVE:TCl 

Il CPUAOl:;1l TOU xapTlOu, Il KaTaaKeun, eKTunWan, op(8
IJllan, <pUAOl:;1l TWV IllJleTO(IJWV, eTO(IJWV Kat aKopTWV 
eTlKeTWV. ITOV (OlO Xwpo 8a <PuAOaaoVTat ....TO KAlaE KOI 
Ta el:;apTf)lJaTO KOTaaKeui)e; T11e; eTIKETOe;, TO oeAT(O A' 
KOI B' cpaO"T]e; Kat TO opxe[a TOU server. 

13. No oloSeTel TOV OnatTOulJeVO IJIlXOVOAOYIKO el:;o
nAIO"lJO. 

Iav el:;onAlaIJOe; SewpeLTat Ko8e Illlxavf], el:;apTIlIJO 
r, 10loaKeur, nou anatTelTat YIO va napox8d Il eTIKeTa 
YVIlO"lOTIlTae; Kat mo aUYKeKplIJeVa : ' 

(1) MIlXOVr, eKTvnWane; lJe OUVOTOTllTO eKTunWane; TOU
AOXlerrov OUO aopoTwv XPWlJaTWV (UV). 

(2) Mllxavr, Konf)e; TWV eTIKeTwv ae 1J0PCPr, OUTOKOMIl
TWV eTIKeTwv ae POAO, lJe TouAoXlerrov QUO err081J0ue; 
1J0XatPlWV Kat eVOIOIlEan a<po[pEan TIle; "OpOXVIle;» (uno
AellllJO Konwv). 
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(3) Luo-rlll-la eKTUnt.llone:; I-le Computer (O[KTUO I-le Server 
KOl o-raSl-lque:; EPyao[ae:;) Kat eKTunWTee:; T!JnOU inkjet rl 

.> 	 laser. AvonTU~1l Kat unOo-rrlPI~1l TOU AOYIOJ.1IKOU ana TOV 
npoIl1l8euTf). 

(4) a) LUOTlllla KOnne:; TWV pOAWV Tile:; Illlxavtie:; (2) oe 
TOlvlee:; KOl neplTuAI~1l oe poli.o Ile cpwToKUnapa aVl
XVEUone:; Kevwv Kal lleTPIlTrl. 

~) LUaTIll-la av[xveuone:; IlE KOl-lepa Tile: unap~lle:; UV 
aopOTIle:; eKTunwone;. 

(5) KoSe Q.J..A0 e~OnAIOI-lO nou analTelTOl yta ~EAT(w
on rl KaAUTepo eAEYXO Tile:; napaYWYlKrle:; OlaOlKaolae:;. 
acpou npOIlYOUl-leVwe:; y(vel an05EKToe: ana TIlV EmTponJl 
El-lnElpoyvWI-lOVwv. 

y. Na 5laSeTEl KaToMIlAoue: an08IlKEuTlKOUe:; xwpoue:; 
eVT6c::" TOU VOJ.1ou ATTlKtle:;. onou Sa an081lKeueTat oA6
KAIlPIl Il noooTIlTa TWV eTlKeTWV Kat 8a npaYl-laTonOl
elTOl Il olo8eati TWV. 

o Tponoe:; cpuAa~lle:; TWV eTlKeTWV 8a npenel va elvat 
KaToMIlAoe:; Yla va OlEUKOAUVeTOl Il 5tavol-ltl npoe:; TIe:; 
cpapl-laKEUTlKee:; eTOlpelee:;. 

'CAa Ta e~apTflllaTa nou anatTOUvTOl anOKAelOTlKO 
yla Tllv opanl Kat Wl eKTlJnWOIl Tile:; eTlKeTae:; Ka9we:; 
Kat TO xapT( nou eXEI EKTunw8el. CPUAoooovTal OE 
elOIKoue:; Kat aocpaAele: xwpoue:; nou 5la8eTei 0 Ka
TaoKeuaoTrle:;. 

H ETlKlha VVIlOloTIlTae: 8ewpeLTat KPlOlI-lO UAIKO. YI' 
aUTO 0 Xwpoe: TEAlKrle: olallopcpwofle:; TTJe:. 01 XWpOl 
ano8rlKeuone:; ETOlIlWV, lWleTolllWV. OKOPTWV eTIKeTWV 
npenel va· Olaxwp(~OVTat nMpwe: I-lE aocpOAEla. va ElVat 
enapKE(e:; KOl KaTOMIlAOI (nx eAEyxoJ.1eVll 8EPllOKpaOta 
KOl uypao(a). 

H EV yevel napaYWYIKf) ola5lKaola KOl II TrlPIlOrl Tile:; 
(n.x. oeATla napaywYrle:. oUIlCPwva j.!e TIe; napaywYI
Kee; avoYKEe;. emOTlIlovoele;, OUV8rlKee:; cpuAa~lle; K.a.) 
unoKElvTal oe TaKTIKoue: eMyxoue; nou npaYllaTO
nOlouVTal oe onOlo5rlnoTE aTOOlO Tile:; napaywYLKfle; 
ola5lKaofae; ano unaAAl1Aoue; Tile: apl-105lae; llIvolle; 
E.nKn TOU E.O.tP. 

H napaywYll & cpuAaE;1l TWV EnKeTWV Y(VETQI oe el
OIKOUe;. aocpaAele; Kat anapal3(aaToue: xwpoue; nou 51
aTL8eVTai anOKAElaTLKO yla TO OKono aUTO ana TOV 
avo50Xo. 

6. tPUAooooVTal aKUpWl-leVa OE el5lKo KOl aocpaAtl 
xwpo IlOVO Ta evolol-leOa KOtVlJ.1OTa (Yla m8avo eAeyxo 
ana TTJV EnLTPonf) napaAaprle;). 

7. npoo~aon aTOUe; napanovw avacpEpOl-leVOUe; xw
poue; eXEL IlOVO TO EVTeAwe:; anapalTT1To npoowmKo TTJe:; 
ava50Xou eTOlPelae;. 

8. Tllv eu8uVlj TTJe; cpuAa~lle; TWV xwpwv auT<.,Jv cpepeL 
II avo50xoe: ETOlpda. II onola KaTomv OUVEwollone:; J.1e 
TIlV aplloola lJ./Von E.n.K.n TOU EOtP OcpdAEI va AOpel 
oAa Ta avaYKa[a oUyxpova lleTpa YLa TTJV aVTIJ.1eTWm
on naVTOe; KIVi5Uvou (n.x. OUaTIllla PlvTeooKonllone:; rl 
EAEYXOJ.1EVlle; np6cr~aone;). 

9. H EKTunwon TOU bar code TOU J.10vaoIKou oELplaKou 
apI8J.10u y(veTOl Ile EKTunwTee; TUnou'inkjet rllaser nou 
npenel va AelToupyOUv OE o(KTuo. To I-l0VaOlKo oeLptaKO 
apxdo Tile: eTlKlhae; VVllO'lOTIlTae: npenel va I3p[oKeTat 
OE evav unOAOYlaTrl (server) Kat va Illlv unopxouv XW
PLaTa apxe(a oe Ko8e evav unoAoY1o-rrl (client). npenel 
va 51lAwvOVTal Ta OVOlJaTa TWV XElptaTWV. 

o E.O.tP eXel TO OIKa(WJ.1a va eMyxel TO apxdo Tile; 
ap18l-lllone;. 0 npOll1l8euTrle:; ocpdAel va eE;aocpaA(~el IlE 
TOV Tpono napaywvne: Kat TOUe; EMyxoue: nou 8a 5lE
vEpyEf aTO TEAIKO npo"(ov Tllv J.10Va5LKOnITa Tile; ap18
I-lllone; TTle; ETIKlhae:; YVllO!OTTlTae;. 

10. Ka811IlEpIVO IJE Tllv M~1l Tile; napaYWYIKrle; 51aOIKa
alae; anoo-riMoVTal o-ro apIJ0510 TI-lrll-la TOU E.o.tP., nou 
olaXElpli:;ETOl TTlV TOlv(a YVljO'lOTIlTOe;. ano TOV uneu8uvo 
napaywyf)e: TTle; eTOlpelae; Ta KOTW81 : 

a. EKTunwon TOU server Ile TTJV llovaolKr, oElplaKrl 
apl81-lllon. 

~. lJ.eATla oAwv TWV cpaOEWV napaywyr,e;. 
y. 01 eAeyxol nou olevepyouVTOl ana TllV eTatpda 

(K0tVII-lOTWV. aVTIKaTaaTaOEWV K.An.). 
'OAa Ta avwTepw npene! va dvat unoyeypal-ll-leva ana 

TOV uneuSuvo napaywyr,e;. 
11. H IJllvla(a napaywYrl Kat napa500n TWV eTlKETWV 

YVljOtOTTlTae; cpapI-lOKWV. Opli:;ETOl ano TOV E.O.tP. OUIJCPW
va j.!e TIe; aVaYKee; TOU, O! onO[Ee; Sa YVWcrTonOlOuVTat 
eYKatpa. aTllV eTalpda I-le Tle: napayyeA[ee; eKTunwone; 
ana Tl1V apJ.105la lJ./Von TOU E.O.tP. KOI 8a e(vat lJeTQ~u 
50 Kat 60 eKaTOIJIJUp[wv enKETwv. 

http:OIKa(WJ.1a
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