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Indicators measure availability, limited availability and time to local authorisation dates

This yearôs Patients W.A.I.T. indicator covers 36 countries and 
includes the full EU27 countries

Data not available / included Data available

European 

countries

year cohort 

(ó19-ô22)

36 4
innovative 

medicines

167

Foreword from the IQVIA project team: 

The Patients W.A.I.T. (Waiting to Access Innovative Therapies) Indicator has 

been running in evolving formats since 2004, and is the largest European study 

into innovative medicines availability and the time to patient access.

It shows a set of Key Performance Indicators (KPIs) on the European access 

environment for innovative medicines across 5 cohorts of medicines (all 

medicines, oncology, orphan medicines, non-oncology orphan medicines, and 

combination therapies) to show how different segments of the market are 

prioritised and how the market access landscape varies. 

The charts in the following report includes data on 36 countries (27 EU, and 9 

non-EU), giving a full European picture of availability. Information on the 167 

innovative medicines with central-marketing authorisation between 2019 and 

2022 are included, with the study running on a one year delay to permit 

countries to include these medicines on their public reimbursement list, 

meaning that the data on availability is accurate as of January 5th 2024. This 

period is therefore inclusive of the COVID-19 pandemic. Although no significant 

impact is noted in the indicator, the continued impact on launch has been 

shown through other studies.

Local pharmaceutical industry associations provide the information directly to 

IQVIA and EFPIA, and their methods are included within the appendix to 

ensure full transparency to the study. 

Notable exclusions:

× Ukraine

× Belarus

× Moldova

× Russia

× Kazakhstan

× Albania
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531
Average time for a new 

medicine to be available in 

European market is 14 days 

longer than the previous study

Access gap between the highest and 

lowest country is 84% in the 4-year 

cohort, and 80% for longer timelines Oncology medicines
take the longest time to reimburse across all 

studied segments

Data coverage
Full data coverage for 31 out of the 36 

countries included

Study composition
Includes a fewer combination products 

than the previous study

Access disparities
persist between Northern/Western and 

Southern/Eastern European countries

Limited availability
40% of available medicines are granted 

limited availability

2023 WAIT indicator: 
7 KPIs for 5 cohorts of medicines

Source: EFPIA Patients WAIT indicator (2022 and 2023)

~43%
EU average rate of 

availability in 2023 vs 

45% in the previous 

study
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+ Study summary

+ The Patients W.A.I.T. indicators

1. Overview (all products) 

2. Oncology medicines

3. Orphan medicines

4. Non-oncology orphan medicines 

5. Combination therapies 

6. Historic comparisons and extended period

+ Appendix & detailed methodology

Contents
Click on hyperlinks for navigation to specific indicators
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The indicator long-running, and one of the largest datasets on medicines availability in Europe 

Patients W.A.I.T. survey has evolved, and is entering its 20th year

Sources include: https://www.efpia.eu/media/412416/market-access-delays-2017-final-140318.pdf; https://studylib.net/doc/7634123/patients--w.a.i.t.-indicator---report-201; 

https://www.efpia.eu/publications/downloads/efpia/efpia-patients-wait-indicator-2019-survey/; https://www.efpia.eu/media/602652/efpia-patient-wait-indicator-final-250521.pdf; 

https://www.efpia.eu/media/s4qf1eqo/efpia_patient_wait_indicator_final_report.pdf

EFPIA had requested that IMS Health 

prepare a database that can be used to 

analyse delays in market access for 

medicines in Europe. This database is issued 

on a 6-monthly basis, providing a benchmark 

analysis of time needed for pricing / 

reimbursement processes after MA.
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Patients W.A.I.T. stands for:

Waiting to 

Access

Innovative

Therapies

EFPIA/ CRA report 

on root causes

https://www.efpia.eu/media/412416/market-access-delays-2017-final-140318.pdf
https://studylib.net/doc/7634123/patients--w.a.i.t.-indicator---report-201
https://www.efpia.eu/publications/downloads/efpia/efpia-patients-wait-indicator-2019-survey/
https://www.efpia.eu/media/602652/efpia-patient-wait-indicator-final-250521.pdf
https://www.efpia.eu/media/s4qf1eqo/efpia_patient_wait_indicator_final_report.pdf
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Where appropriate it takes into consideration things like managed 

entry agreements, line-of-therapy or formulary restrictions. However, 

it does not have a correlation to the use / uptake of the medicines. 

Country-specific nuances should be discussed with the local 

associations or EFPIA directly to ensure correct interpretation 

of the data, please see the appendix for further details. 

Definition of availability

The study is based on the core concept of ñavailabilityò

In this study the term 

óavailabilityô is used 

throughout to permit 

standardised measurement 

across 36 healthcare 

systems

Inclusion of a centrally-

approved medicine on the public 

reimbursement list in a country
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By year of marketing authorisation 

Study composition

Note: figures are subject to change versus previous yearôs due to product withdrawals
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43

45

53

All products

8

11

15

14

Onco

5

19

15

24

Orphan

3

14

10

20

Non-onco 

Orphan

26

7

4

1

Combo 

therapies

1

48 63 47 13167

2022

2021

2020

2019

Definitions:

Å Products with central marketing 

authorisation, sourced from EMA 

EPARs (last accessed November 2023)

Å Orphan status from EMA on orphan 

medical products (OMP) status

Å Oncology products flagged using IQVIA 

MIDAS Oncology market definition: L1 

& L2 & V3C & Revlimid & Xgeva & 

Proleukin & Pomalyst

Å Combination products include any 

product with more than one molecule, 

including branded / generic 

combinations in fixed doses. 
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Full methodology and definitions by country are available in the appendix of the report

Study summary

* The Patients W.A.I.T. Indicator is not a measurement of the delays as defined in the òTransparencyó Directive (directive 89/105/EEC).  Delays under the ñTransparencyò Directive reflect the number of days that national competent 

authorities need to make their decisions regarding price and inclusion of medicines in the positive list, where applicable. These delays do not include the time needed to prepare submissions under relevant national regulations, which may also 

include clock-stops for supply of additional information during the process; neither do ñTransparencyò Directive delays include time required to complete other formalities before a new medicine can be made available in a givencountry. ^ LA = 

Limited Availability

The Patients W.A.I.T. Indicator shows 2 

main metrics for new medicines (i.e. 

medicines including a substance not 

previously available in Europe) within a 

4 year rolling cohort:

1.) Rate of availability, measured by the 

number of medicines available to patients in 

European countries. For most countries this 

is the point at which the product gains 

access to the reimbursement list (this does 

not necessarily indicate uptake / usage). 

2.) The time to availability*, measuring 

the average time between marketing 

authorisation and availability, using days 

from the date of marketing authorisation to 

the day of completion of post-marketing 

authorisation administrative processes 

(whether it is attributable to companies or 

competent authorities).

Source of information: EFPIA member associations, 

who either refer to information available from official 

sources, gather the information directly from member 

companies or in some cases use IQVIA sales data.

Local marketing exceptions: Countries where local 

marketing authorisation dates are used to calculate the 

time to availability are: Bosnia and Herzegovina, England,  

North Macedonia, Scotland, Serbia, Switzerland and 

Turkey.

Completeness: Some country associations did not submit 

full datasets. Countries with substantially limited data sets 

are: Bosnia (53% complete), Croatia (63% complete), 

Cyprus (77% complete), and North Macedonia (66% 

complete). This is noted on slides with an asterisk (*). One 

country (Italy) submitted 98% dataset, which is not 

considered substantially limited.

Average calculations: The EU averages noted 

throughout are averages for the 27 countries in the 

European Union. This is the third year that Cyprus, Malta, 

and Luxembourg have participated in the study.

Description Status

Full reimbursement through a national 

reimbursement system
Available

Full automatic reimbursement by a 

hospital budget (e.g. Nordic system)

Limited reimbursement to specific 

subpopulations of approved indication

Available 

(marked LA^)

Limited reimbursement on a national 

named patient basis (individual patient)

Limited reimbursement while decision  

is pending (where system permits)

Availability through a special program 

(e.g. managed entry agreements)

Available only within the private    

market at the patients expense

Only privately 

available

Not reimbursed, or not reimbursed  

while awaiting decision
Not available

Core metrics Availability definition Notes and caveats



1. Overview (all products)
Indicators: 

1.1. Total availability by approval year

1.2. Rate of availability

1.3. Rate of full availability

1.4. Breakdown of availability

1.5. Time from central approval to availability

1.6. Time to availability

1.7. Median time to availability



9

Total availability by approval year (2019-2022)

European Union average: 72 products available (43%) ÀIn most countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, LU, NO, SE where some hospital productsare not covered by the general reimbursement scheme. 

Country-specific nuances are listed in the appendix. *Countries with asterisks did not complete a full dataset and therefore availability may be unrepresentative. **In Spain, the WAIT analysis does not identify those medicinal products being accessible earlier in 

conformity with Spain's Royal Decree 1015/2009 relating to Medicines in Special Situations
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The total availability by approval year is the number of medicines available to patients in European 
countries as of 5th January 2024 (for most countries this is the point at which the product gains access to the 
reimbursement listÀ), split by the year the product received marketing authorisation in Europe.
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The rate of availability, measured by the number of medicines available to patients in European countries as 
of 5th January 2024. For most countries this is the point at which the product gains access to the 
reimbursement listÀ, including products with limited availability.

Rate of availability (2019-2022)

European Union average: 72 products available (43%) ÀIn most countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, LU, NO, SE where some hospital productsare not covered by the general reimbursement scheme. 

*Countries with asterisks did not complete a full dataset and therefore availability may be unrepresentative. **In Spain, theWAIT analysis does not identify those medicinal products being accessible earlier in conformity with Spain's Royal Decree 1015/2009 

relating to Medicines in Special Situations
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Full public availability Limited availability

European Union average: 72 products available (43%), Limited Availability (40% of available products)Netherlands did not submit complete information on restrictions to available medicines meaning LA* is not captured in these countries. ÀIn most 

countries' availability equates to granting of access to the reimbursement list, except in DK, FI, LU, NO, SE where some hospital products are not covered by the general reimbursement scheme. *Countries with asterisks did not complete a full dataset and

therefore availability may be unrepresentative. **In Spain, the WAIT analysis does not identify those medicinal products being accessible earlier in conformity with Spain's Royal Decree 1015/2009 relating to Medicines in Special Situations

Rate of full availability (%, 2019-2022)

The rate of full availability shows the proportion of medicines available to patients in European countries as of 
5th January 2024 (for most countries this is the point at which the product gains access to the reimbursement 
listÀ) without any restrictions to the patient population, or through named patient basis schemes which have 
increased significantly in recent years and were not always captured in survey submissions. 
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Breakdown of availability (%, 2019-2022)
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The breakdown of availability is the composition of medicines available to patients in European countries as of 
5th January 2024 (for most countries this is the point at which the product gains access to the reimbursement 
listÀ). This includes all medicineôs status to provide a complete picture of the availability of the cohort studied. 

Full public availability Limited Availability Only available privately Not available Not submitted by association
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European Union average: 72 products available (43%), Limited Availability (16% of all products)Netherlands did not submit complete information on restrictions to available medicines meaning LA* is not captured in these countries. ÀIn most countries

availability equates to granting of access to the reimbursement list, except in DK, FI, LU, NO, SE where some hospital products are not covered by the general reimbursement scheme. *Countries with asterisks did not complete a full dataset and therefore 

availability may be unrepresentative. **In Spain, the WAIT analysis does not identify those medicinal products being accessible earlier in conformity with Spain's Royal Decree 1015/2009 relating to Medicines in Special Situations

All products Oncology Orphans Non-onc orphans Combination
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Time from central approval to availability (2019-2022)

European Union average: 531days (mean%) (Note: Malta is not included in EU27 average as no dates were submitted in total)ÀIn most countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, NO, SE where some 

hospital products are not covered by the general reimbursement scheme. *Countries with asterisks did not complete a full datasetand therefore availability may be unrepresentative**For France, the time to availability (527 days, n=79 dates submitted) includes 

products under the Accèsprécocesystem (n=18 dates submitted) for which the price negotiation process is usually longer. If one considers that products underthe Accèsprécocesystem are directly available (time to availability = 0), the average time to 

availability is 424 days. ***In the UK, MHRAôs Early Access to Medicines Scheme provides access prior to marketing authorisationbut is not included within this analysis, andwould reduce the overall days for a small subset of medicines. 

The time from central approval to availability is the days between marketing authorisation and the date of 
availability to patients in European countries (for most this is the point at which products gain access to the 
reimbursement listÀ). The marketing authorisation date is the date of central EU authorisation throughout. 
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Available medicines / 167

Dates submitted / 167

All products Oncology Orphans Non-onc orphans Combination

147 109 126 84 93 90 91 71 89 129 117 60 104 47 106 61 40 11 70 76 52 29 79 31 50 31 103 83 14 72 29 69 14 12 6 6

147 109 126 84 93 90 91 69 75 129 80 55 101 47 79 61 36 6 70 76 16 29 54 30 46 31 103 36 13 72 29 69 11 4 5 0
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Time to availability (2019-2022)

European Union average: 531days (mean%) (Note: Malta is not included in EU27 average as no dates were submitted in total) ÀIn most countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, NO, SE where some 

hospital products are not covered by the general reimbursement scheme. *Countries with asterisks did not complete a full datasetand therefore availability may be unrepresentative**For France, the time to availability (527 days, n=79 dates submitted) includes 

products under the Accèsprécocesystem (n=18 dates submitted) for which the price negotiation process is usually longer. If one considers that products underthe Accèsprécocesystem are directly available (time to availability = 0), the average time to 

availability is 424 days. ***In the UK, MHRAôs Early Access to Medicines Scheme provides access prior to marketing authorisationbut is not included within this analysis, andwould reduce the overall days for a small subset of medicines. In this analyses, MHRA 

dates have been used for 2021-2022 products and EMA dates used for 2019-2020 products

The time to availability is the days between marketing authorisation and the date of availability to patients in 
European countries (for most this is the point at which products gain access to the reimbursement listÀ). The 
marketing authorisation date is the date of central EU authorisation in most countries, except for countries 
shown in italics where local authorisation dates have been used. Data is correct to 5th January 2024.
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Available medicines / 167

Dates submitted / 167

All products Oncology Orphans Non-onc orphans Combination

147 109 11 126 117 84 93 12 90 91 71 89 129 60 104 47 106 61 40 70 76 6 52 29 79 31 14 50 31 103 83 14 72 29 69 6

147 109 6 126 80 84 93 4 90 91 69 75 129 55 101 47 79 61 36 70 76 5 16 29 54 30 9 46 31 103 36 13 72 29 69 0
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Median time to availability (2019-2022)

The median time to availability is the days between marketing authorisation and the date of availability to 
patients in European countries (for most this is the point at which products gain access to the reimbursement 
listÀ). The marketing authorisation date is the date of central EU authorisation in most countries, except for 
countries shown in italics where local authorisation dates have been used. Data is correct to 5th January 2024.

European Union average: 474 days (median) (Note: Malta is not included in EU27 average as no dates were submitted in total)ÀIn most countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, NO, SE where some hospital 

products are not covered by the general reimbursement scheme. *Countries with asterisks did not complete a full dataset and therefore availability may be unrepresentative**For France, the median time to availability (461 days, n=79 dates submitted) includes 

products under the Accèsprécocesystem (n=18 dates submitted) for which the price negotiation process is usually longer. If one considers that products underthe Accèsprécocesystem are directly available (time to availability = 0), the median time to availability is 

383 days. ***In the UK, MHRAôs Early Access to Medicines Scheme provides access prior to marketing authorisation but is not included within this analysis, andwould reduce the overall days for a small subset of medicines. In this analyses, MHRA dates have been 

used for 2021-2022 products and EMA dates used for 2019-2020 products

All products Oncology Orphans Non-onc orphans Combination

T
im

e
 (

d
a
y
s
)

47

109

166
201 203 223

299 313 317 321 340 358
375 384

418
461

487 493 494 494 514 516 532 534 535 547 561 563 569
613

681 698

770 775 794

0

50

100

150

0

100

200

300

400

500

600

700

800

G
e
rm

a
n
y

D
e
n
m

a
rk

*N
o
rt

h
 

M
a
c
e
d
o
n
ia

A
u
s
tr

ia

S
w

it
z
e
rl
a
n
d

S
w

e
d
e
n

**
*E

n
g
la

n
d

**
*S

c
o
tl
a
n
d

*C
y
p
ru

s

N
e
th

e
rl
a
n
d
s

*B
o
s
n
ia

It
a
ly

F
in

la
n
d

L
u
x
e
m

b
u
rg

C
z
e
c
h

**
F

ra
n
c
e

S
lo

v
e
n
ia

M
a
lt
a

Ic
e
la

n
d

N
o
rw

a
y

*C
ro

a
ti
a

B
e
lg

iu
m

S
e
rb

ia

E
s
to

n
ia

S
lo

v
a
k
ia

T
u
rk

e
y

G
re

e
c
e

L
a
tv

ia

H
u
n
g
a
ry

S
p
a
in

P
o
rt

u
g
a
l

B
u
lg

a
ri
a

P
o
la

n
d

R
o
m

a
n
ia

L
it
h
u
a
n
ia

Ir
e
la

n
d

Median time to availability Number of medicines available

N
u
m

b
e
r o

f p
ro

d
u
c
ts

 

a
v
a
ila

b
le

Dates submitted 

/ 167
0 147 109 6 126 80 84 93 90 16 91 4 129 69 75 101 79 70 47 61 55 36 76 9 30 29 5 54 31 46 103 36 72 69 29 13



16

Measure All products Oncology Orphan
Non-oncologic 

orphan

Combination 

therapy

Average rate 

of availability
43%

(45% in 2022)

52%
(50% in 2022)

35%
(39% in 2022)

32%
(39% in 2022)

54%
(50% in 2022)

Average time 

to availability 

531

Days
(517 days in 2022)

559

Days
(526 days in 2022)

542

Days
(625 days in 2022)

530

Days
(626 days in 2022)

433

Days
(426 days in 2022)

Executive summary (EU27 averages)

Key observations

Metrics key: 

Text colour indicates relative 

position versus the current (2023) EU 

average (significantly worse than 

current EU average / significantly 

better than current EU average)

Arrow colour indicates significant 

changes versus the previous (2021) 

EU average (significant improvement 

versus previous year      / significant 

deterioration versus prior year      )

Average calculations: 

Only a difference of +/- 5% (~30 

days) is considered a significant 

change and therefore highlighted

Malta is not included in EU27 

average for time to availability as no 

dates were submitted in total

Key Insights

Å Patient access to innovative products in Europe is highly variable, with >80% variance between 
Northern/Western countries and Southern/Eastern European countries

Å Europeôs average rate of availability has marginally deteriorated versus last year

Å The average delay from marketing authorisation to patient access can vary by a factor greater than 
7x in Europe, from as little as 4 months to 31 months (~2.5 years)

Å Even within a country there is a large variation in the speed of patient access to different products. 
Often the level of variation within a country is greater than between countries

Å Many countries with low data availability appear high in the indicator, but it is important to take into 
account the small number of available medicines that the figure represents

Rate of availability

Time to availability



2. Oncology medicines
Indicators: 

2.1. Total availability by approval year

2.2. Rate of availability

2.3. Rate of full availability

2.4. Breakdown of availability

2.5. Time to availability

2.6. Median time to availability
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Oncology availability by approval year (2019-2022) 
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European Union average: 25 products available (52%) ÀIn most countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, LU, NO, SE where some hospital productsare not covered by the general reimbursement scheme. 

*Countries with asterisks did not complete a full dataset and therefore availability may be unrepresentative. **In Spain, theWAIT analysis does not identify those medicinal products being accessible earlier in conformity with Spain's Royal Decree 1015/2009 

relating to Medicines in Special Situations

The total availability by approval year is the number of medicines available to patients in European 
countries as of 5th January 2024 (for most countries this is the point at which the product gains access to the 
reimbursement listÀ), split by the year the product received marketing authorisation in Europe.

All products Oncology Orphans Non-onc orphans Combination
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The rate of availability, measured by the number of medicines available to patients in European countries as 
of 5th January 2024. For most countries this is the point at which the product gains access to the 
reimbursement listÀ, including products with limited availability.

Oncology rate of availability (2019-2022) 
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Available

European Union average: 25 products available (52%) ÀIn most countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, LU, NO, SE where some hospital productsare not covered by the general reimbursement scheme. 

*Countries with asterisks did not complete a full dataset and therefore availability may be unrepresentative. **In Spain, theWAIT analysis does not identify those medicinal products being accessible earlier in conformity with Spain's Royal Decree 1015/2009 

relating to Medicines in Special Situations

All products Oncology Orphans Non-onc orphans Combination
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The rate of full availability shows the proportion of medicines available to patients in European countries as of 
5th January 2024 (for most countries this is the point at which the product gains access to the reimbursement 
listÀ) without any restrictions to the patient population, or through named patient basis schemes which have 
increased significantly in recent years and were not always captured in survey submissions. 

Oncology rate of full availability (%, 2019-2022)
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European Union average: 25 products available (52%), Limited availability (40% of available products). Netherlands did not submit complete information on restrictions to available medicines meaning LA* is not captured in these countries. ÀIn most 

countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, LU, NO, SE where some hospital productsare not covered by the general reimbursement scheme. *Countries with asterisks did not complete a full dataset and 

therefore availability may be unrepresentative. **In Spain, the WAIT analysis does not identify those medicinal products being accessible earlier in conformity with Spain's Royal Decree 1015/2009 relating to Medicines in Special Situations
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The breakdown of availability is the composition of medicines available to patients in European countries as of 
5th January 2024 (for most countries this is the point at which the product gains access to the reimbursement 
listÀ). This includes all medicineôs status to provide a complete picture of the availability of the cohort studied. 

Oncology breakdown of availability (%, 2019-2022)
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Full public availability Limited Availability Only available privately Not available Not submitted by association

European Union average: 25 products available (52%), Limited availability (19% of all oncology products). Netherlands did not submit complete information on restrictions to available medicines meaning LA* is not captured in these countries. ÀIn most 

countriesavailability equates to granting of access to the reimbursement list, except in DK, FI, LU, NO, SE where some hospital productsare not covered by the general reimbursement scheme. *Countries with asterisks did not complete a full dataset and 

therefore availability may be unrepresentative. **In Spain, the WAIT analysis does not identify those medicinal products being accessible earlier in conformity with Spain's Royal Decree 1015/2009 relating to Medicines in Special Situations

All products Oncology Orphans Non-onc orphans Combination


























































